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“Achieving Excellence Together”
March 17, 2018

IAHCSMM 5 Approved CE Credits • CBSPD 5 Approved CE Credits

Come out and enjoy a day of education plus networking with your peers.

University of Minnesota Masonic Children's Hospital, West Bank
Brennan Center located in the “East” Building on the 2nd (Lobby) Floor

2450 Riverside Ave.
Minneapolis, MN 55454

Once inside the hospital campus, follow signs to the “East” Building and the Brennan 
Center is located on the 2nd Floor also indicated as “L” for Lobby area in the elevators.

MHCSMA
Minnesota Chapter of IAHCSMM

Advanced Registration and payment is preferred to maintain accurate head-count for lunch. 
However walk-up registration will be available. It is preferred that registrations and 
payments are made online. Register/pay online at mhcsma.org  
 
Mail $35 Registration and Payment to: Susan Sesler, 5730 Aldrich Ave N., Brooklyn Center MN 55430   
Questions please call:  Sue Sesler 612-672-4234 
 
 
Name: _______________________________ Title: _____________________ email: _____________________ 
Address: ____________________     City/State/Zip: _____________________________________ 
Phone: work ___________________________ home/cell ____________________________  
Employer: __________________________________________________________________ 



Education sponsored by Crosstex International, Inc. and the STERIS Corporation
Lunch sponsored by Summit Medical 

Registration:  7:00—7:30 a.m.

Mark Duro CRCST, FCS
Director of Education for Crosstex International, Inc. 

7:30—9:30 a.m.
Title: Workflow and Productivity in Sterile Processing

Objectives:
• Understand ways of streamlining process by observing workflow.
• Discuss LEAN/MUDA concepts for sterile processing. 
• Define areas where waste can be eliminated.
• Discuss ways of better utilizing current staff and assets

9:30—10:00 a.m. Break and Vendor Display
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Lisa Huber, BA, CRCST, CIS, ACE, FCS
Clinical Education Specialist – Midwest Region STERIS Corporation

10:00—11:00 a.m.
Title:  Cleaning Challenges Related to Biofilms

Objectives:
• Review the formation of biofilms
• Discuss the clinical relevance of biofilms
• Identify the sources and prevention of biofilm contamination in cleaning

11:00-12:00 p.m.
Title:  Wet Packs: How to Prevent Them

Objectives:
• Recognize and identify potential causes of wet packs in steam sterilization
• Describe preventive measures in order to abate wet packs
• Compose and incorporate quality audit tools/measures to negate wet packs

12:00—12:30 p.m. Lunch sponsored by Summit Medical + Vendor Display

12:30—1:30 p.m.
Title: Steam Sterility Assurance Monitoring

Objectives:
• Discuss steam sterility assurance as a complete process
• Review the current AAMI guidelines for steam sterility assurance

1:30—1:45 Closing Remarks and CE Distribution



Mark Duro 

Mark Duro, CRCST, FCS, was previously the Director of Sterile Processing Operations at New 
England Baptist Hospital in Boston, Massachusetts. New England Baptist Hospital is a leader in 
orthopedics and is the official hospital of the Boston Celtics.

For the past twenty years, Mark has been in the sterile processing management profession is 
also the current Vice President of the Massachusetts Chapter of Central Services professionals. 
Mark has been an IAHCSMM approved instructor for the past 6 years, as well as being a part of 
the AAMI ST79 working group and is a voting member.  

• In 2011, Mark was awarded fellowship status within IAHCSMM and is one of 34 Fellows. 
• In 2012, Mark was awarded the educator of the year award by IAHCSMM. 
• In 2015, Mark was appointed to IAHCSMM’s Executive board. 
• In 2016 Mark was elected to IAHCSMM President elect. 

Currently, Mark is the current Director of Education of Crosstex International Inc./SPS Medical.  
He was appointed to the AAMI ST79 Advisory council and is also on the AORN news advisory for 
sterile processing. Mark consults in areas of Sterile Processing nationally and internationally.

Lisa Huber 

Lisa Huber BA, CRCST, ACE, FCS is a Clinical Education Specialist with Steris Corporation. She 
received a Bachelor of Arts degree from Southern Illinois University-Edwardsville, is a Certified 
Registered Central Service Technician with over 30 years of experience in CS/Materials Manage-
ment. Lisa was President of IAHCSMM 2009-2011.

Lisa participated in the development, writing, and content review of the IAHCSMM CS Technical 
Manual 7th edition and 8th edition and the IAHCSMM Central Service Leadership Manual, 2nd 
edition. Lisa has prepared and presented lectures, in-services, and webinars at local, regional, 
national and international conferences as well authored numerous lesson plans for continuing 
education. Lisa is a Past-President (2009-2011) of the IAHCSMM and an approved instructor of 
the IAHCSMM CS Technician Training Course. She has written articles for Communiqué, Infec-
tion Control Today, AORN Journal and other publications.  In 2009 Lisa was listed as a “Who’s 
Who in Infection Prevention” by Infection Control Today Magazine. She is a member of a World 
Health Organization (WHO) task force on medical device decontamination.
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From the North: 
 Take  south to Highway .  

Follow Highway  south to . 
 Take  to the Riverside Avenue exit.  

Turn right and follow Riverside Avenue. 
 For the green or gold garages, take a right on  

th Avenue South. The green garage will be  

 For the red ramp, take a right on rd Avenue South 
and an immediate right onto th Street South.

From the South: 
 Take  north to . 
 Take  to the th Avenue exit. 
 
 For the green and gold garages, proceed straight on  

th Avenue South. The green garage will be on your  

 
Take a right on rd Avenue South and an immediate 
right onto th Street South.

From the East: 
 Take  to the Riverside Avenue exit. 
 Turn right and follow Riverside Avenue. 
 For the green or gold garages, take a right on  

th Avenue South. The green garage will be  

 For the red ramp, take a right on rd Avenue South  
and an immediate right onto th Street South.

From the West: 
 Take  to the th Avenue exit. 
 
 For the green and gold garages, proceed straight on  

th Avenue South. The green garage will be on your  

 
Take a right on rd Avenue South and an immediate 
right onto th Street South.

BUSING
For information on Metro Transit bus routes and stops, 
visit metrotransit.org or call the Transit Information 
Center at . 

For information on University of Minnesota Campus 
Connectors and Circulators bus routes and stops on the 
West Bank and East Bank visit www1.umn.edu/pts/bus/
shuttle.html.

Visit mhealth.org for more details.

PARKING
• Self park and valet rates are the same. See the map for valet 

locations. Tips are not accepted.

• Our ambassadors will be available at the main clinic entrance 
on the East Bank to help you find your clinic. 

If you choose to park your car yourself

The parking ramps listed on the map in this packet o�er reduced 
parking rates with a validated ticket – refer to chart below.  
Remember to bring your ticket to the clinic for validation.    
If you lose your ticket, please ask your clinic sta� to provide  
you with some verification. 

When no attendant is on duty, please pay at the Exit Payment 
Station located at the exit. 

Weekly and monthly parking passes are available for patients  
and their visitors through the Parking O�ce information line  
at -PARK .

       Time Reduced Full Rate
 0-15 mins. $0 $0
 15-30 mins. $3 $5
 30 mins.-1.5 hrs. $5 $9
 1.5-2 hrs. $6 $12
 2-4 hrs. $7 $16
 4-5 hrs. $8 $20
 5-6 hrs. $9 $24
 6-7 hrs. $10 $28
 7-24 hrs. $11 $30
 Each add’l 24 hrs. $5 $5
 Lost Ticket $20 $30

Once inside the hospital campus, follow signs to the “East” Building and the Brennan 
Center is located on the 2nd Floor also indicated as “L” for Lobby area in the elevators.


