
2017 UMHE Schedule 

Registrants are required to make their own overnight accomodations
Radisson BLU MOA

Phone Reservations | 952.881.5258
Ask for in-house reservations | Reference Group Name MHCSMA

Accomodations 

We encourage professionals from 
Central Service, Supply Chain, Sugery, 
Clinical, Infection Prevention, Risk Management
and anyone who has an impact on patient care. 

 It Takes a Team

Registration
Early Bird registration August 1, 2017

Both Days | October 6 & 7 | $100
Single Day | Friday October 6 | $70

Single Day | Saturday October 7 | $50
Registration After October 5, 2017 | Both Days | $125

Learn With Your Peers  
The  Upper Midwest Health Expo provides attendees

with all of the resources needed to elevate professional
growth and promote increased professionalism

within their department. Our featured speakers are
highly respected industry experts in Sterile Processing,

Surgery, and Infection Prevention.

Location
Radisson BLU & Mall of America
2100 Killebrew Dr.
Bloomington, MN 55425

Please make payment to MHCSMA
Payments and applications can be mailed to
Paul Sterbuck
4128 Austin St. NE
Circle Pines, MN 55014

Payment

0700 - 0745 Registration, Continental Breakfast and Networking

0745 - 0800 Welcome from MHCSMA

0800 - 0900 Chris Heeter Together Down the Trail: “Sled Dog 
Wisdom on Working as a Wild Team”

0900 - 1000 Bob Marrs Loaner Instruments-Today's Problems, 
Tomorrow's Solutions

1000 - 1015 Break Day 1 Mid-Morning Snack and Networking

1015 - 1215 Richard Schule Quality Management Systems and 
the Challenge of Moisture Events

1215 - 1315 Lunch and Networking

1315 - 1415 Marilyn Burns “Instrument Care and Handling 
Bootcamp: Laparoscopy, “Let's Take a Lap” 

1415 - 1515 Chris Nelson Sterile Packaging, Storage, and 
Transportation

1515 - 1530 Break and Networking

1530 - 1630 Alison Behn-Gartland “Let Them See Your SPD:  
Using Environmental Cleaning to Maintain a Safe & 
Sparkling SPD”

1630 - 1900 Vendor Fair and Social Hour

Friday October 6th 
Time Topic

0700 - 0745 Registration, Continental Breakfast and Networking

0745 - 0800 MHCSMA Welcome Day 2 

0800 - 1000 Mary Ann Drosnock Quality Systems for Endo-
scopes and Endoscope Reprocessing

1000 - 1030 Mid-Morning Snack and Networking
1030 - 1130 Dr. Gerry McDonnell Update on Defining Cleaning 

Requirements for Reusable Medical Devices
1130 - 1230 Sharon Golden “Can We Talk” Strategies & Commu-

nication Techniques
1230 - 1300 MHCSMA Members Meeting

Saturday October 7th 
Time Topic

11 CE Contact Hours are Requested for IAHCSMM, CBSPD, AST, and RN’s



Questions?
Conference or Payments

Beth Gow at bgow10@umphysicians.umn.edu

Upper Midwest Health Expo 
2017

20th Annual Fall Conference 
October 6th & 7th | Radisson BLU & Mall of America

Patient Safety is Central to Our Work
Sponsored & Supported By: 

visit www.mhcsma.org for updates 


